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Presenter
Presentation Notes
The purpose of this session will be to highlight contributions that University Libraries have made to the Title VI NRC program and focus on the manner by which libraries can partner further with NRCs to measure and document the program’s impact.  As noted throughout the three presentations, Libraries have been a central component of the national strategy to build reserves of expertise in language and area studies that was articulated after Sputnik in 1957 and enacted as a part of the Defense Education Act of 1958.  Working closely with programs such as Title VI, academic libraries have developed a vast network of collections and services to support academic, corporate, and government enterprises.  
 
The role of libraries is acknowledged at the beginning of each Title VI NRC Grant cycle as applicants attempt to collect points in the Strength of Libraries section and demonstrate the comprehensive nature of relevant foreign language collections, expertise of subject specialist librarians, and the library’s ability to provide access to these collections.  As we begin to construct new methods of describing the broad impact that the NRC program has on institutions that include research universities, community colleges, corporations, kindergartens, and intelligence services, libraries need to be considered as apt sources for data and assessment activities.  
 
These presentations make clear that libraries have much to contribute to the overall narrative of NRC success.  Yes, our research collections support faculty research, graduate dissertations, and language learning.  At the same time, libraries represent a long term, measurable, perspective on the cumulative impacts of NRC program support and the immediate benefits to society when the program is sustained.  The three presentations highlight role of NRC support in proving institutions across the nation with access to language resources and unique collections from abroad that can’t be replicated at smaller institutions: essential outreach to business, government, and community colleges.  They also provide examples of successful multi-institutional collaborations to build the overall national capacity to support research, teaching, and outreach in the area studies.  
 
Despite five decades of support for library collections and services through Title VI, budget cuts or changes in funding models will impact on the way in which libraries are able support the national goals of these collections.  As these presentations suggest, reduced collection strengths will correlate directly with dissemination of materials through interlibrary loan, fewer staff equals reduced services and access to collections, and less travel disrupts the network required to collect and acquire unique materials that serve the nation’s broad research needs.   
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History of Collecting at Illinois 

3 

From the Million Volume Library…. 
 
 
…to the 14-million volume Library. 

Presenter
Presentation Notes
While initially small (numbering only 1,500 volumes), the aspirations for the University Library were always great. As early as 1912, the University’s President – Edmund James – called for the university to build a collection of a million volumes as quickly as possible, knowing that the only way to build an excellent research university was to attract excellent faculty and that the Library was a key component of fulfilling his vision. This goal seemed almost laughable to some at the time. In December 1914, the University of Illinois at Urbana-Champaign held fewer volumes than Oberlin or the west coast upstart, Berkeley. 

Although delayed by the First World War and the following economic upheaval, the building was eventually funded and built in the early 1920s. And, over the years, support for the collections and facilities to hold them have resulted in a rich collection that is a resource for both the state and the world. 

Now – Illinois ranks among the top ARL libraries in North American and is the largest public university library in the United States. In the area studies, its strongest holdings are in Slavic and East European and Latin American Studies. While materials were acquired from these areas as early as the 1900s, the bulk of the area studies acquisitions occurred in support of the developing area studies programs that were established as separate programs on our campus in the 1960s. 




LCTL Borrowing by Region - 2011 
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Presenter
Presentation Notes
Rich History – Illinet founded in 1975 to do what Borrow-Direct is starting to do today….

But, resource sharing does not stop at state boundaries…. While it is true that approximately 37% of our overall lending went to Illinois-based users, only 20% of our LCTL materials were loaned to borrowers in Illinois. 

Worth noting that the definition of LCTL languages that we are using includes any not identified as commonly taught by the National Council of Less Commonly Taught Languages (so, anything but French, German, Italian, Spanish and English). 



Impact of Aggregated Disciplinary 
Holdings 
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Total Loans % LCTL % Total Slavic 

2007 44,812 10.18% 5.12% 

2008 40,301 10.70% 5.19% 

2009 39,038 10.92% 5.45% 

2010 36,748 10.44% 4.98% 

2011 34,593 10.22% 4.84% 

Presenter
Presentation Notes
Clearly, Illinois has an impact outside of its region, and the institutions that borrow from Illinois – Academic institutions; community colleges; and branches of government including offices covering local, state, and Federal needs – rely upon the collections built by research libraries to meet their needs. 

So, having built an excellent collection of Slavic resources, how does an institutions like Illinois connect users most effectively those resources? 
�For that, I will turn the microphone over to my colleague Joe Lenkhart.   



Slavic Reference Service: 
Connecting Researchers and Collections 

6 

Presenter
Presentation Notes
Since 1973 the Slavic Reference Service has worked closely with scholars and ILL service providers by locating research materials at North American and European institutions.   As a federally funded service program (Title VI), the Slavic Reference Service supports research communities in higher academia, junior colleges, public agencies and private research centers, public libraries of all sizes, special libraries in medical, scientific, and industrial centers, and governmental libraries.  The Slavic Reference Service also serves government agencies including the Departments of State, Interior, and Defense, the USDA, CIA and the EPA.  

For the last 40 years, the Slavic Reference Service has developed training methodologies and bibliographic resources for identifying materials in the Less Commonly Taught Languages of Eastern and Southern Europe, the Baltic, and Eurasia.  

Relying on a core set of service principles, which include dependability and accuracy, the Slavic Reference has narrowed the gap between a researcher and the information being sought.   Due to the proliferation of duplicate records, transliteration issues, gaps in integrated catalogs, and service consolidations at research libraries, the Slavic Reference Service has expanded its North American service area by including researchers and institutions in the South and Western states.  Moreover, with a generous ILL and collection usage policy, scholars have access to the entire collection of Russian, East European, and Eurasian Studies materials at UIUC.  

 



A Service Model in Numbers 
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Presenter
Presentation Notes
The 40 year collaboration between the Slavic Reference Service and Interlibrary Loan Department has allowed the service to complete and fill 1, 014  interlibrary loan requests for October 1, 2011 – September 30, 2012 period.

Based on the UIUC Library 2012 Annual Report, the SRS  completed a total of 3, 665 information requests from patrons.

In terms of subject and coverage area distribution, the Slavic Reference Service addresses general and specialized inquiries from students and seasoned scholars, regardless of institutional affiliation.   



Bibliographic Resources and Training 
Methodologies 
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Presenter
Presentation Notes
The ability of Slavic Reference Service to provide this unique service and its various initiatives rests on the continued support received by the National Resource Centers and research libraries from Federal and State institutions.  Moreover, the ability to access materials in the Less Commonly Taught Languages requires a dual approach: specialized reference services working with interlibrary loan service providers.  In order for this dual approach to function and benefit the research communities, a strong collaborative collection development infrastructure is essential.  



Beyond Slavic 
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Presenter
Presentation Notes
While our Slavic collection and services are regarded as our strongest area studies collection, we do have several other impactful area studies collections, some of which are title XI funded. And actually what you will see is that the regions and their associated LCTL materials covered by title XI NRC’s consistently show high usage or lending to other institutions especially as compared to those regions which do not have title XI funding. 

Because all 50 states looked messy in one graph, I am only showing the data for the nine CIC states, but it is representative of the overall national trend. So what you see is the light blue that is our Slavic collection being borrowed the most heavily. But you also notice that the red bar, standing in for East Asia and the teal for Portuguese language materials are also fairly prominent. 

The statistics show that East Asian LCTLs consistently account for around a third of LCTL lending, with it being a pretty even split between Chinese and Japanese Language materials. Korean and other East Asian languages were statistically relatively insignificant. Portuguese language materials account for around 1% of our total lending or 10% of our LCTL lending. None of the other regions or languages quite make it to a full percentage point of overall lending. 

And of course this makes sense because Illinois has title XI funding for the Center for East Asian and Pacific Studies in a consortia arrangement with Indiana and Illinois also has title XI funding for the Center for Latin American and Caribbean Studies and in 2009 established the Lemann Institute for Brazilian Studies. So these regions have very strong library collections and services. 



Regional Impact Revisited 
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Presenter
Presentation Notes
My colleague Tom Teper already pointed out the regional impact of our LCTL collections, but I want to return to the point briefly to make some explicit conjecture based on this handy map I found on the http://www.nrcweb.org/ website.

Each red dot on this map represents an NRC. And as you can see as compared to the Northeast and the West Coast, the Midwest (at least the more Western part of the Midwest) and the South, have relatively fewer NRC’s. 

The data shows that nearly 75% of our LCTL lending went to Midwestern and Southern States. Even without Illinois being counted, a little more than 65% of our LCTL lending went to the Midwest and the South. So one can infer that the LCTL materials being sent out to those regions are supporting scholars and institutions that otherwise don’t have the same level of funding to build up these collections locally. For example, North Dakota didn’t borrow much from Illlinois in 2011, but of what they did borrow 25% was LCTL materials which is just a little higher than the average from the last 5 years which ranged from 17-25% LCTL borrowing. Or in the case of Georgia and Kentucky, neither of which have NRC’s, 17% of their total borrowing was for LCTL materials. Given that the overall trend is that 10% of total lending is LCTL materials, these are striking percentages. 

There is also a certain amount of exchange that takes place between NRC libraries, which makes sense given the growing trend towards cooperative collecting and consortia arrangements, but because we had to strip the institution identification from the data for ethical reasons the exact extent to which that happened can only be inferred and not quantified. 




LCTL Lending by Institutional Type 

11 

Presenter
Presentation Notes
In addition to the regional statistics about who is borrowing our LCTL materials, it is also interesting to look at the statistics for the types of institutions that are borrowing LCTL materials. While in terms of sheer numbers, academic libraries and major research libraries are borrowing the most, the proportion of LCTL materials borrowed by other types of institutions is striking.

For example more than 15% of the items borrowed by state or municipal governmental organizations were LCTL materials, which is highest proportion out of any type of organization. The next highest usage was by associations and foundations, whose borrowing was comprised of over 13% LCTL materials. The third ranking belongs to academic and research libraries, but right after that is the federal government with 10% of the items they borrowed being in less commonly taught languages. We also had significant impact on corporations and community colleges whose borrowing was 8% and 5%  LCTLs respectively.

What this means is first of all it’s clear that the government is receiving some benefit in return for funding NRCs. But also that the impact of these library collections and NRCs goes beyond just benefiting academic and research libraries, but is benefiting many other types of organizations in a significant way. 

It would be instructive to look at the ILL data from other NRC institutions to see if their statistics corroborate what we have seen in our own, and furthermore it would be interesting to put these ILL stats in dialogue with local circulation and statistics for less commonly taught language materials. For the time being, however, we have made a first attempt and I hope a successful one to show the benefit and impact of our LCTL collections beyond our own walls and indeed beyond the ivory tower. 



A National Collection for 
South Asian Studies 



University of Hawaii Holdings by Decade

1910-1919 1920-1929 1930-1939 1940-1949 1950-1959 1960-1969 1970-1979 1980-1989 1990-1999 2000-2005
Bengali 1 4 4 4 16 115 1145 3831 7262 197
Hindi 5 7 8 11 83 238 1944 5046 1965 259
Sanskrit 16 15 29 10 53 196 989 2092 1249 231
Tamil 1 5 6 4 11 58 677 2102 594 130
Urdu 0 2 0 1 7 67 69 305 779 114

University of Texas Holdings by Decade

1910-1919 1920-1929 1930-1939 1940-1949 1950-1959 1960-1969 1970-1979 1980-1989 1990-1999 2000-2005
Bengali 0 10 10 12 141 5888 5291 4088 3532 1018
Hindi 3 2 8 19 116 8024 8003 7456 9095 2103
Malayalam 1 0 2 3 23 2235 1712 592 1726 8
Sanskrit 27 57 62 60 175 1887 2062 2461 2882 878
Tamil 4 7 6 15 51 4117 3738 2978 2586 1115
Urdu 3 6 7 15 64 4549 4791 5207 4613 281

University of Washington Holdings by Decade

1910-1919 1920-1929 1930-1939 1940-1949 1950-1959 1960-1969 1970-1979 1980-1989 1990-1999 2000-2005
Bengali 3 8 9 12 59 1756 2335 1955 688 64
Hindi 8 9 25 55 129 7549 5518 6629 8148 3235
Sanskrit 102 149 209 151 312 1899 1821 2210 2344 1124
Tamil 2 4 4 15 57 2122 3096 2860 1425 39
Urdu 5 4 11 19 58 2732 3198 3564 3836 1054
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Institutional Totals
1 (LC-Washington) $205,207 
3 (Berkeley) $120,452 
6 (Minnesota) $90,466 
7 (Cornell) $55,057 
10 (Washington) $67,784 
11 (Wisconsin) $66,962 
12 (Duke/TRLN) $55,723 
13 (Columbia) $113,150 
14 (Virginia) $46,821 
15 (Michigan) $106,066 
16 (Illinois) $51,186 
17 (Syracuse) $11,218 
22 (UCLA) $22,567 
25 (Iowa) $47,585 
30 (Emory) $41,320 
OC (CRL) 0
48 (NYU) $25,055 
Princeton $0 

LCCAP Distribution Based on Institution  



Language Totals

Total 
Available in 
Profile

Total subscribed 
by Participants

Bengali (Bangladesh) $3,320 $8,280 
Bengali (India) $3,365 $9,630 
Gujarati $1,925 $3,130 
Hindi (India) $18,475 $79,950 
Kannada $3,030 $3,925 
Malayalam $1,460 $1,740 
Marathi $7,015 $10,285 
Nepali (Nepal) $1,755 $4,930 
Oriya $1,470 $1,870 
Panjabi $1,915 $4,325 
Sanskrit $5,795 $35,070 
Sinhala $1,245 $2,500 
Tamil (India) $2,225 $5,265 
Tamil (Sri Lanka) $325 $1,300 
Telugu $2,055 $3,870 
Tibetan $8,340 $56,600 
Urdu $3,180 $11,070 

LCCAP Distribution by Language 













Kristina Troost 
Duke University 

 
Presented at the 2013 NRC Conference: Demonstrating the Impact of National Resource Centers, held 

at Ohio State University, February 27-28, 2013. 



Funding # of institutions  Range of cuts FY 12 

Library 

Acquisitions 
17 33-100% 

Librarian travel 8 50-100%; two did not cut 

Professional staff 4 23-50%; one did not cut 

Library interns 0 n/a 

Student workers 4 50-66%, one did not cut 

Travel for visitors 3 13-50%, one did not cut 

Digitization 

Projects 
2 33-50% 



Thank you. 


	Slide Number 1
	Measuring and Sustaining the National Impact of LCTL Collections��Joe Lenkart,  Thomas H. Teper,  Mara Thacker,  and Steven W. Witt�
	History of Collecting at Illinois
	LCTL Borrowing by Region - 2011
	Impact of Aggregated Disciplinary Holdings
	Slavic Reference Service:�Connecting Researchers and Collections
	A Service Model in Numbers�
	Bibliographic Resources and Training Methodologies
	Beyond Slavic
	Regional Impact Revisited
	LCTL Lending by Institutional Type
	A National Collection for South Asian Studies
	Slide Number 13
	Slide Number 14
	Slide Number 15
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	NRC Support for Libraries�An Assessment
	East Asian NRC Funding Support 
	Slide Number 29

